
KVCC STUDENT CONSUMER INFORMATION 
 
Federal regulations require that institutions provide specific consumer information about 
the school and about financial aid to enrolled and prospective students.  The following 
list includes where you can find the information required to be disclosed. 
 
      Financial Aid Information        Where to Find
 
Available financial aid programs  Student Consumer Information Guide 
        
The application process   Student Consumer Information Guide  
 
How eligibility for aid is determined  Student Consumer Information Guide 
        
How aid is distributed among students Student Consumer Information Guide 
        
Rights and responsibilities of financial  Student Consumer Information Guide  
aid recipients       
 
How and when financial aid will be  Financial Aid Office 
disbursed     Class Schedule    
       
Terms and conditions of Work-Study  Financial Aid Office 
      Federal Student Guide 
 
Availability of community-service  Student Consumer Information Guide 
Federal Work-Study jobs   Financial Aid Office 
        
 
National Student Loan Data Systems  Financial Aid Office 
(NSLDS)           
          
The terms of loan repayment   Student Consumer Information Guide 
      Financial Aid Office 
      www.kvcc.edu/financial/index.htm
      www.nslds.ed.gov
 
Student Loan Ombudsman’s Office  www.ombudsman.ed.gov
           
Criteria for meeting Satisfactory   Student Consumer Information Guide 
Academic Progress       
 
The availability of federal financial   Student Consumer Information Guide 
aid for study abroad       
       
Who to contact for information on  Financial Aid Office 
financial assistance 
 
           
 

http://www.kvcc.edu/financial/index.htm
http://www.nslds.ed.gov/
http://www.ombudsman.ed.gov/


 
 General Information             Where to Find  

 
KVCC degree and certificate    Programs of Study Booklet 
programs     Student Consumer Information Guide 
        
List of the faculty and other         puma.kvcc.edu/facshow/asp 
instructional personnel       
 
Licensing and accreditation   Student Consumer Information Guide 
   
Cost of attendance    Student Consumer Information Guide  
      Class Schedule 
        
Buildings associated with academic  Student Consumer Information Guide 
programs       
      
Procedures for withdrawing from   Student Consumer Information Guide 
school      Class Schedule 
        
Institutional refund policy  Student Consumer Information Guide

 Class Schedule 
        
Family Educational Rights and Privacy Class Schedule 
Privacy Act of 1974, as amended   Records and Registration Office 
(FERPA)  
    
Facilities and services available to  Student Consumer Information Guide 
disabled students    Special Services Office 
 
Information on preventing drug and   KVCC Student Handbook   
alcohol abuse     Human Resources   
        
Completion or graduation rates and  Student Consumer Information Guide 
transfer-out rates    Student Right to Know Report  
    
 
Who to contact for information on   Vice President for Student Services Office 
general institutional issues               
 
                 
 
 
 
   
 
 
 
 
 



 Athletics            Where to Find
 
Athletic opportunities available to   puma.kvcc.edu/athletics 
males and females    Class Schedule 
 
Financial resources & personnel   Athletic Office  
dedicated to men and women’s teams 
 
Annual report sent to     Athletic Office 
U.S. Dept. of Education  
 
          Campus Crime        Where to Find
 
Security policies and procedures  Security Office 
       
Campus crime statistics   Facility Services Office 
      www.ope.ed.gov./security
 
NOTE: 
 

The Student Consumer Information Guide can be accessed on KVCC’s web-
site, www.kvcc.edu, or obtained in the Financial Aid Office. 
 
The Student Right to Know Report can be obtained in the Institutional Research 
Office. 

 
How to contact the Financial Aid Office: 
 
   Texas Township Campus  Arcadia Commons Campus 
 
 Office:                 4530               212 
 Phone:         (269) 488-4340              (269) 373-7832 
 Fax:         (269) 488-4120 
 E-mail:      fin-aid@kvcc.edu 
 

http://www.ope.ed.gov./security
http://www.kvcc.edu/
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