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Overview 

What is Financial Aid Self-Service? 
Banner Financial Aid Self-Service is an online portal that provides each student with real-time financial aid 

information. In this portal, each student can: 

 View their financial aid status and requirements 

 Accept or decline awards 

 Monitor Satisfactory Academic Progress (SAP) 

 Access notifications and messages 

 General Links 

Accessing Financial Aid Self-Service  
1. Log in to MyValley using your Single Sign On credentials 

2. Under the Tuition & Financial Aid section, click on the Financial Aid Self-Service link. 

Home 
Once logged in, you'll see the Financial Aid Home Page. This section provides a dashboard overview of your 

financial aid status, holds, and special messages for individual award years at KVCC. 
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Offer 
In the Award Offer tab, you will see a breakdown of the following:  

 Cost of Attendance (COA) 

 Student Aid Index (SAI) 

 Award Information (Grants, Loans, Scholarships, and Work-Study) 

 Tentative Payment Schedule 

Each section is labeled with a number below corresponding to a description/explanation of information.  

1. Expected Enrollment Status: This is the enrollment status KVCC anticipates you will enroll in and the level 

at which you have been awarded. You are not required to be enrolled at this level. Adjustments to 

awards may be made if your enrollment changes.  

2. Student Aid Index: The Student Aid Index (SAI) is a numerical calculation made by the Department of 

Education (ED) based on your FAFSA application and is used to determine your financial need and award 

eligibility. 

3. Cost of Attendance: Estimated cost to attend KVCC. This includes direct and indirect costs.  
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4. Grants and Scholarships to Pay for College (Gift Aid): Grants and scholarships are both types of free 

money to help you pay for college, and you don’t have to pay them back, provided you meet the 

eligibility requirements for the awards. Awards in this section are do not need to be accepted by the 

student. 

5. Options to Pay Net Cost (Self-Help Aid): Self-Help Aid is money you can get to assist with college costs, 

but funds are earned or repaid. These programs include work-study and student loans. Items in this 

section are offered and require additional actions to receive funds.  

6. Other Resources: Students can self-report additional funds they have directly received to assist with 

college tuition, fees, or other expenses. Do not report scholarships or benefits that are sent/paid to 

KVCC directly (includes, but is not limited to third-party payments, tuition waivers, and veteran 

benefits). 

7. Payment Schedule: This overview outlines your awards and payments. 
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Payment Schedule 
This section breaks down an anticipated payment schedule for each award and term.  

 Expected Date: The earliest date you can expect funds to begin authorizing to your student account.  

 Expected Amount: The amount you are currently eligible for at your current enrollment level 

 Paid to Date: The amount that has been fully applied to your student account. Please note: This is not 

the date you will be refunded any excess financial aid funds. You will need to refer to the “How & 

When Financial Aid is Paid” section of the KVCC website. 

 

 

 

 

 

 

 

Accept/Decline Awards 
To accept, accept at a lower amount, or decline your awards, follow the steps below:  

 Click on the Offer tab 

 Under the section labeled “Options to Pay Net Cost”, each award requiring action/decision is listed. 

 Select an action for each award (“Take Action” column) 

o Accept: To accept the award for the full amount listed. 

o Decline: To decline the award for the full amount. 

o Modify: To accept the award for a lower amount. 

 Click “Confirm” to finalize your decision. 

To accept the 2024-25 Terms and Conditions, please refer to the section in the appendix.  

Financial Aid History 
In the Financial Aid History tab, you will have access to your financial aid award history at KVCC. You can view all 

years at once or filter to one specific year.  
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Resources 
For the 2024-25 award year, the Resources tab will have a link to the Terms & Conditions for your awards, but 

you must accept the Terms & Conditions on the “Offer” tab. Instructions in the Appendix 

Beginning with the 2025-26 award year, the Terms & Conditions can be located under “General Links” on the 

“Home” tab (Dashboard). By applying for Financial Aid and enrolling in classes at KVCC, you are agreeing and 

accepting the Terms and Conditions of Financial Aid. 

 

 

 

 

 

 

 

 

 

 

 

Notifications 
The notifications section provides you with current messages from Student Financial Services or the Financial 

Aid Advisor regarding your account.  
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Satisfactory Academic Progress 
On the Satisfactory Academic Progress tab, you can view your current eligibility status and history. You can 

locate our Standards of Academic Policy by clicking the links below, or on our KVCC webpage.  

Summer 2025 (and semesters prior) 

Beginning Fall 2025    

 

 

 

 

 

 

 

 

 

 

College Financing Plan 
A College Financing Plan (sometimes called a Financial Aid Offer) is a clear, easy-to-read breakdown of how 

much it will cost to attend college and what financial aid you're getting to help pay for it. 

Think of it as your money roadmap for the school year! 
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Appendix 
 

Accepting Terms & Conditions (2024-25 Only) 
You can begin the process by clicking on the link in the “Unsatisfied Requirements” on your Dashboard or by 

navigating to the “Offer” on the Self-Service portal.  

 

 

 

 

 

 

 

 

 

 

 

Once in the “Offer” tab, complete the following steps: 

1. Review your awards 

2. Accept/Decline offered awards 

3. Click “Confirm” to continue through the process 
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4. Click on the “Please click on this link to read the Terms and Conditions for 2024-25” text (document will 

open in a new tab) 

 

 

 

 

 

 

 

 

 

 

5. Once you have reviewed the document, return to the Financial Aid Self-Service portal 
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6. Check the “I acknowledge these terms and conditions” 

7. Click Accept Award 

 

 

 

 

 

 

 

 

 

 

 

8. Once completed, your requirements will be updated, and Terms & Conditions will be listed as “Satisfied” 

on your “Home” tab (Dashboard). 

 

 


