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Bank transfer

Bank transfer is the most commonly used payment method. We offer local currency bank transfers 
in 52 currencies and 69 countries. Exchange rates on bank transfer payments are held for 72 hours, 
giving students visibility on the amount they need to pay and protecting them from any exchange 
rate movements. In recent months we have added new local bank account for a number of 
currencies including Indian Rupee, Vietnamese Dong, Brazilian Real, Colombian Peso, Philippine 
Peso, Thai Bhat and Indonesian Rupiah.

Online payment student journey

Available at:

Agent Locations available  
for students from India

In addition to our Indian Rupee bank transfer capability, students in India can also arrange their 
payment by visiting an Agent location operated by Thomas Cook, EBIX Cash or Paul Merchants. To 
do this, the student must first initiate the transaction and receive a quote on the platform. They will 
then be provided with instructions on how to complete the transaction with their chosen agent.

(An ISO 9001:2008 Certified Co.)

Student selects bank 
transfer as preferred 
method of payment.

Student initiates payment 
from their bank using 

online banking, telephone 
banking or by visiting a 

branch.

Once their details are entered 
into the platform, they receive 

payment instructions via email. 

For some countries, students will be 
required to upload documentation to 

comply with local regulations.
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Country coverage

Country Supported  
currency

Alternative  
payment method

Local currency  
bank transfer Credit card

Åland Islands EUR

Albania ALL

Algeria DZD

American Samoa USD

Andorra EUR

Angola AOA

Anguilla XCD

Antarctica USD

Antigua and Barbuda XCD

Argentina ARS

Armenia AMD 

Aruba AWG

Australia AUD POLi

Austria EUR SOFORT

Azerbaijan AZN

Bahamas BSD 

Bahrain BHD

Bangladesh BDT

Barbados BBD

Belgium EUR SOFORT

Belize BZD

Benin XOF

Bermuda BMD

Bhutan BTN

Bolivia (Plurinational State of) BOB

Bosnia and Herzegovina BAM

Botswana BWP

Brazil BRL

British Indian Ocean Territory USD

Brunei BND

Bulgaria BGN 

Burkina Faso XOF

Burundi BIF 

Cambodia KHR

Cameroon XAF 

Canada CAD EFT via Trustly

Cape Verde CVE

Cayman Islands KYD 

Central African Republic XAF

Chad XAF

Chile CLP

China RMB
Alipay, UnionPay, 

ChinaPay, WeChat Pay

Available via Geoswift 

Bank Transfer, 

WeChat Pay & Alipay

Cocos (Keeling) Islands AUD 

Colombia COP 
Available via  

Acciones and Valores

Comoros KMF

Congo XAF
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Country Supported 
currency

Alternative  
payment method

Local currency  
bank transfer Credit card

Congo (the Democratic Republic 
of the) CDF

Cook Islands NZD

Costa Rica CRC

Côte d’Ivoire XOF

Croatia EUR

Cyprus EUR

Czech Republic CZK

Denmark DKK Trustly

Djibouti DJF 

Dominica XCD

Dominican Republic DOP

Ecuador USD

Egypt EGP

El Salvador SVC 

Equatorial Guinea XAF 

Eritrea ERN

Estonia EUR Trustly

Eswatini SZL

Ethiopia ETB

Falkland Islands [Malvinas] FKP

Faroe Islands DKK

Fiji FJD 

Finland EUR Trustly

France EUR SOFORT

French Guiana EUR 

French Polynesia XPF

French Southern Territories EUR 

Gabon XAF

Gambia GMD

Georgia GEL 

Germany EUR SOFORT

Ghana GHS

Gibraltar GIP

Greece EUR

Greenland DKK

Grenada XCD

Guadeloupe EUR 

Guam USD

Guatemala GTQ

Guernsey GBP

Guinea GNF

Guinea-Bissau XOF

Guyana GYD

Haiti HTG

Heard Island & McDonald Islands AUD

Holy See EUR 

Honduras HNL

Hong Kong HKD UnionPay

Hungary HUF 

Iceland ISK

India INR

Paul Merchants, Thomas 
Cook & Weizmann 

Forex (EbixCash) Agent 
Locations

Available via ICICI

Indonesia IDR
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Country Supported 
currency

Alternative  
payment method

Local currency  
bank transfer Credit card

Ireland EUR

Isle of Man GBP

Israel ILS

Italy EUR SOFORT

Jamaica JMD

Japan JPY UnionPay

Jersey GBP

Jordan JOD

Kazakhstan KZT

Kenya KES

Kiribati AUD

Korea (the Republic of) KRW UnionPay Available via Hana 
Bank

Kosovo EUR

Kuwait KWD

Kyrgyzstan KGS

Lao People’s Democratic Republic LAK 

Latvia EUR Trustly

Lebanon LBP

Lesotho LSL 

Liberia LRD

Libya LYD

Liechtenstein CHF

Lithuania EUR

Luxembourg EUR 

Macao MOP 

Madagascar MGA

Malawi MWK 

Malaysia MYR

Maldives MVR 

Mali XOF

Malta EUR

Marshall Islands USD

Martinique EUR

Mauritania MRU

Mauritius MUR

Mayotte EUR

Mexico MXN

Micronesia USD

Moldova MDL

Monaco EUR

Mongolia MNT

Montenegro EUR

Montserrat XCD

Morocco MAD

Mozambique MZN

Myanmar MMK

Namibia NAD

Nauru AUD

Nepal NPR Available via Nabil 
Bank

Netherlands EUR iDeal
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Country Supported 
currency

Alternative  
payment method

Local currency  
bank transfer Credit card

Netherlands Antilles ANG

New Caledonia XPF 

New Zealand NZD POLi

Nicaragua NIO 

Niger XOF

Nigeria NGN

Niue NZD

Norfolk Islands AUD

Northern Mariana Islands USD

Norway NOK Trustly

Oman OMR

Pakistan PKR 

Palau USD

Palestine, State of ILS

Panama PAB

Papua New Guinea PGK

Paraguay PYG 

Peru PEN

Phillippines PHP

Pitcairn NZD 

Poland PLN

Portugal EUR

Puerto Rico USD

Qatar QAR

Republic of North Macedonia MKD 

Réunion EUR

Romania RON 

Rwanda RWF

Saint Helena, Ascension & Tristan 
da Cunha SHP

Saint Kitts and Nevis XCD

Saint Lucia XCD

Saint Pierre & Miquelon EUR

Saint Vincent & the Grenadines XCD

Samoa WST

San Marino EUR

Sao Tome & Principe STN

Saudi Arabia SAR

Senegal XOF

Serbia RSD

Seychelles SCR

Sierra Leone SLE

Singapore SGD

Slovakia EUR

Slovenia EUR

Solomon Islands SBD

Somolia SOS

South Africa ZAR

South Georgia & the South 
Sandwich Islands GBP
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Country Supported 
currency

Alternative  
payment method

Local currency  
bank transfer Credit card

South Sudan SSP

Spain EUR SOFORT

Sri Lanka LKR

Sudan SDG 

Suriname SRD

Svalbard & Jan Mayen NOK

Sweden SEK Trustly 

Switzerland CHF SOFORT

Taiwan (Province of China) TWD 

Tajikistan TJS

Tanzania, United Republic of TZS

Thailand THB

Timor-Leste USD 

Togo XOF

Tokelau NZD

Tonga TOP

Trinidad & Tobago TTD

Tunisia TND 

Turkey TRY

Turkmenistan TMT 

Turks & Caicos Islands USD

Tuvalu AUD

Uganda UGX

Ukraine UAH

United Arab Emirates AED 

United Kingdom GBP SOFORT

United States Minor Outlying 
Islands USD

United States of America USD ACH via Trustly

Uruguay UYU

Uzbekistan UZS 

Vanuatu VUV  

Venezuela (Boliviarian Republic of) VEF

Vietnam VND UnionPay

Virgin Islands (British) USD

Virgin Islands (U.S.) USD

Wallis & Furtuna XPF

Western Sahara MAD

Yemen YER

Zambia ZMW

Zimbabwe ZWD

Please note that this list is subject to change and some payment options may not be live yet in your country.  
Please refer to your account manager for any queries.
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By payment type

Payment option Currency supported Country availability

RMB China

RMB China

RMB, HKD, JPY China, Hong Kong, Japan

RMB China

CAD, DKK, SEK, NOK, 
EUR, USD

Canada, Denmark, Estonia, Finland, Latvia, Norway, 
Sweden & USA

CHF, EUR, GBP
Austria, Belgium, Germany, Italy, Spain, Switzerland 
& UK

EUR Netherlands

AUD, NZD Australia, New Zealand

   
Agent INR India

Multiple Multiple

Multiple Multiple

Please note that this list is subject to change and some payment options may not be live yet in your country.  
Please refer to your account manager for any queries.
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Disclaimers

© 2023 Convera Holdings, LLC.  All rights reserved.  
This brochure has been prepared solely for informational purposes 
and does not in any way create any binding obligations on either 
party. Relations between you and Convera shall be governed by the 
applicable terms and conditions. No representations, warranties or 
conditions of any kind, express or implied, are made in this brochure.
All other logos, trademarks, service marks and trade names 
referenced in this material are the property of their respective 
owners.

Canada
In Canada, services are provided by Convera Canada ULC (“Convera 
Canada”).  

United States
Convera accepts payments and provides foreign exchange services 
on behalf of its educational institution clients and not as a payment 
service provider for student payors.
Money transfer and foreign exchange Services in the US are provided 
by Convera USA, LLC (NMLS ID: 907333) (referred to as “Convera”. For 
additional information about Convera including a list of state licenses 
held visit https://convera.com/en-us/compliance-legal/compliance. 

Australia
Convera is a global leader in providing foreign exchange products 
and services and payment solutions and does business in Australia 
through Western Union Business Solutions (Australia) Pty Limited 
(“Convera”) ABN  24 150 129 749 and AFSL 404092. Convera is the 
issuer of the financial products (if any) referred to in this 
communication but is not affiliated with The Western Union 
Company and plans to change its name to Convera Australia Pty Ltd 
in 2022.   The Western Union Company or its affiliates own all rights in 
the Western Union name.  
Convera accepts payments and provides foreign exchange services 
on behalf of its educational institution clients and not as a payment 
service provider for student payors.

New Zealand
Convera is a global leader in providing foreign exchange products and 
services and payment solutions and does business in New Zealand 
through Western Union Business Solutions (Australia) Pty Ltd, NZ 
branch (company number 3527631 and FSP 168204)(“Convera”). 
Convera accepts payments and provides foreign exchange services 
on behalf of its educational institution clients and not as a payment 
service provider for student payors. Convera is not affiliated with The 
Western Union Company and plans to change  its name to Convera 
Australia Pty Ltd, NZ Branch in 2022. The Western Union Company or 
its affiliates own all rights in the Western Union name.

Singapore
Convera is a global leader in providing foreign exchange products 
and services and payment solutions and does business in Singapore 
through Western Union Business Solutions (Singapore) Pte Ltd 
(“WUBS Singapore”) and/or WUBS Financial Services (Singapore) Pte 
Ltd (“WUBS FS Singapore”) (WUBS Singapore and WUBS FS 
Singapore are collectively referred to as “Convera”).  Convera is not 
affiliated with The Western Union Company and plans to change  its 
name to Convera later in 2022. The Western Union Company or its 
affiliates own all rights in the Western Union name.  WUBS Singapore 
is a Major Payment Institution. All payment  services referred to in this 
communication are offered under WUBS Singapore’s Payment 
Services Licence issued by the Monetary Authority of Singapore 
(“MAS”). 
WUBS Singapore accepts payments on behalf of its educational 
institution clients and not as a payment service provider for 
student payors.

Hong Kong
Convera is a global leader in providing foreign exchange products 
and services and payment solutions and does business in Hong Kong 
through Western Union Business Solutions (Hong Kong) Limited, 
company number 1474270 (“Convera”).  Convera accepts payments 
and provides foreign exchange services on behalf of its educational 
institution clients and not as a payment service provider for 
student payors.

Japan
Convera operates in Japan through Convera Japan KK. Convera 
accepts payments on behalf of its educational institutional clients, not 
as a payment service provider for student payors.

Malta
Convera is a global leader in providing foreign exchange products 
and services and payment solutions and does business in Malta 
through Western Union Business Solutions (Malta) Limited 
(“Convera”) a limited company registered in Malta (Company Number 
C22339) with its registered office at W Business Centre, Level 5, Triq 
Dun Karm, Birkirkara By-Pass, Birkirkara, BKR 9033, Malta and which 
is licensed and regulated by the Malta Financial Services Authority to 
undertake the business of a financial services in terms of the 
Financial Institutions Act) .Convera is not affiliated with The Western 
Union Company and plans to change its name to Convera Malta 
Financial Ltd in 2022. The Western Union Company or its affiliates 
own all rights in the Western Union name.

Switzerland
The information contained within this document does not constitute 
financial advice or a financial recommendation, is general in nature 
and has been prepared without taking into account your objectives, 
financial situation or needs.
Convera is a global leader in providing foreign exchange products 
and services and payment solutions and does business in Switzerland 
through Convera Switzerland, LLC (Zurich Branch) (“Convera”). 
Convera has a registered place of business at Werdstrasse 2, P.O. Box 
2063, 8021 Zurich, Switzerland.
Convera is organised in the United States. Therefore, it is subject to 
United States rules and regulations with respect to certain 
transactions with its clients. However, Convera is not registered with 
the U.S. Commodity Futures Trading Commission as a Commodity 
Trading Advisor, as a Swap Dealer, or in any other capacity. Convera is 
not a member of the U.S. National Futures Association. Protections 
that would otherwise be available under the U.S. Commodity 
Exchange Act, the rules of the U.S. Commodity Futures Trading 
Commission, or the rules of the U.S. National Futures Association will 
not be available in connection with a client’s relationship with, or 
transactions with, Convera.
This document has been prepared solely for informational purposes 
and does not in any way create any binding obligations on either 
party. Relations between you and Convera shall be governed by the 
applicable terms and conditions. No representations, warranties or 
conditions of any kind, express or implied, are made in this document.

United Kingdom
Convera is a global leader in providing foreign exchange products 
and services andpayment solutions and does business in the UK 
through Convera UK Limited(Convera).
Convera (registered in England, Company Number 13682869, 
Registered Office Address: Alphabeta Building, 14-18 Finsbury 
Square, London EC2A 1AH) is: (i)authorised and regulated by the 
Financial Conduct Authority; and (ii) authorised bythe Financial 
Conduct Authority under the Payment Services Regulations 2017 
forthe provision of payment services (Register Reference: 966305).



14

Meet all of your international 
students’ payment needs.

137571300-2023-02


